FOR IMMEDIATE RELEASE

AIR-TRANSPORT IT SERVICES, INC. ADDS EASE™, THEIR CONTEMPORARY
SHARED USE PASSENGER PROCESSING SYSTEM, AT THE LYNDEN PINDLING
INTERNATIONAL AIRPORT IN NASSAU, THE BAHAMAS

November 18, 2010, Orlando, FL — Air-Transport IT Services, Inc. (AirlT), a key provider of
diversified information technology products and services to the air transportation industry, today
announced that they are providing their EASE™ common-use infrastructure platform solution at the
Lynden Pindling International Airport. AirlT’s common-use airline check-in system, EASE™
(extended airline system environment) allows any equipped ticket counter or gate podium to be
utilized by any airline operating on the system. This added efficiency greatly reduces airline costs,
making the decision to add or expand airport service more palatable. By shifting the burden of IT
infrastructure deployment from the airline to the airport, the airport creates distinct competitive
advantages that are quickly recognized by the airlines. The initial deployment will include Check-in
counters for the Charter operators and 21 Gate positions for 9 scheduled carriers.

The Lynden Pindling International Airport is currently in the midst of a nearly $410 million terminal
expansion project. In addition to providing first-rate passenger facilities, a focal point of the project is
to reduce the airport’s carbon footprint and insert many “green” initiatives into the construction. The
introduction of AirlT’s EASE™ virtualized airline shared use solution will further these goals by
allowing multiple airlines to utilize the same facilities within the airport. Essentially, EASE™ wiill
allow all of the airlines that fly to and from Nassau the ability to use their own proprietary software
environments on an airport provided network, using airport-provided hardware. The implementation
of this technology allows the airport to handle more airlines and more operations in less facility space.
Equally as important, this technology greatly reduces airline costs, as the airport is providing the
necessary technology infrastructure that they require to operate. These reduced costs mitigate airline
risk and makes the decision to fly to the airport or add frequencies infinitely easier, enhancing the
airport’s competitive advantage. This operational flexibility is especially important at an airport like
Nassau where it is typical to expand and contract schedules on a seasonal basis.

Chris Keller, President and COO of AirlT, applauds the contemporary thinking of the airport and
states, “In today’s turbulent airline environment, it takes competitive differentiation for airports to
maintain and grow new air service. The airport is demonstrating its commitment to attract and
maintain first-rate air service to Nassau. By selecting EASE™, they have invested in what is simply
the finest and lowest cost common-use technology available. To accomplish these important business
goals while also promoting environmental efficiency identifies the airport’s total commitment to the
community.”

According to Vernice Walkine, Vice President of Marketing and Communications at Nassau Airport
Development Company (NAD), the operators of LPIA, the new technology will give the destination a
competitive edge when developing new routes. “We are pleased to be incorporating EASE™
passenger processing system into our operating platform for our carriers. By allowing multiple
airlines to utilize the same facilities, we are not only being environmentally responsible but we are
also cutting airline costs and increasing the potential to grow our market share by making the
destination more attractive to carriers.

About Air-Transport IT Services, Inc.

Air-Transport IT Services, Inc., with corporate offices in Orlando, Florida, offers airlines and airport
IT systems that enable them to deliver, display, manage and employ information that improves
operations, customer satisfaction and revenue generation. The company’s airport operational,
passenger processing and revenue management solutions are the most comprehensive offerings
available to the global air transportation industry. In addition to its product offerings, AirlT also



provides consulting services, networking and installation and 24 x 7 support. AirlT is proud to be one
of the top 100 best companies to work for in Florida, according to Florida Trend Magazine’s annual
issue of “Florida’s Best Companies to Work For.”
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